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S1. STAKEHOLDERS & STEWARDSHIP: BUILD RECOGNIZED VALUE 
 
Become subject matter experts, industry event presenters, and industry 
publication contributors. 
 

 Bob Hartwig participated in creating a webinar presentation for GFOA about 
disaster recovery (12/23). 

 Ruben Murillo and Christina Henry presented at the ACWA/CAPIO webinar titled 
"Unlock the Secrets of Successful Communication: Great Ideas to Try in 2024". 
They highlighted The SCUUP Podcast (12/23). 

 Haley Munson presented at the ACWA conference as a finalist in the Huell Hauser 
Excellence in Communications Award. She discussed the in-house HOA Toolkit 
(11/23). 

 Director Burke presented at the OC Water Summit about “Drought or Missed 
Opportunities?” (10/23). 

 GM Thomas and Assistant GM Krishnamurthy presented at CA-NV AWWA Fall 
Conference about “Navigating the Risks of Climate Change, Emerging 
Contaminants, and Regulatory Challenges (10/23). 

 Bob Hartwig worked with GFOA's Small Government Forum to develop a webinar 
titled Business Preparedness and Continuity (10/23). 

 Vanessa Hinger (CIP Engineering) presented the District's CIP program at the 
CMAA San Diego Chapter (5/23). 

 Staff made several presentations at the Annual CAPIO Conference (Flip the Flop – 
Turning Failures into Success, Successful Government Podcasts, and 
Communication Veterans/Experts (5/23). 

 Ryan Johnson and Darryn Flexman presented at the Aclara Conference on 
Leveraging AMI Data to Analyze DMA's (District Metered Areas) (4/23). 

 Mike Ali and consultant presented the PFAS Pilot Study for Canyon Lake WTP at 
the CA‐NV AWWA Spring Conference (4/23). 

 Vanessa Hinger (CIP Engineering) spoke to an Environmental Law class at Cal 
State Long Beach about what it's like to work in a public agency from a sewer and 
water perspective (2/23). 

 Director Burke and Greg Thomas presented “Who is Beating the Drum; Who is 
Listening?” at the Urban Water Institute Spring Conference (2/23). 

 Nelson Nuezca and Mike Ali presented to the Titan Engineering class at Temescal 
High School on Engineering in the Water Industry (2/23). 

 Andrea Kraft and PlanetBids presented e‐procurement system benefits at the 
California Association of Public Procurement Officials (CAPPO) (1/23). 
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S2. STAKEHOLDERS & STEWARDSHIP: EXPAND COLLABORATION, 
INNOVATION & RELATIONSHIPS 
 
Collaborative Relationships with Peers, Regional Organizations, and Other 
Industry Agencies 
 
Several staff members actively participate:  
 

 Inland Empire Chapter of WateReuse (President)  
 ACWA Groundwater Committee (member)  
 ACWA Water Quality Committee (member)  
 Santa Ana River Dischargers Association (SARDA) Committee (chair)  
 Pretreatment, Pollution Prevention, and Stormwater (P3S) Committee (chair)  
 Mt. San Jacinto College (MSJC) Vocational Advisory Board (members)  
 Southwest Membrane Operator Association (SWMOA) Membrane Treatment 

Technical Committee (advisor)  
 
Community Affairs staff is actively involved in the following organizations and 
committees:  
 

Statewide:  
 DWR Education Committee (member)  
 Cal WEP (Water Efficiency Partnership) Committee (member)  
 California Public Information Officials (members)  

 
Metropolitan Water District:  
 Education Coordinators Committee  
 Water Use Efficiency Committee  
 PIO Committee  

 
Local:  
 Lake Elsinore Valley Chamber of Commerce- Board of Directors  
 Lake Elsinore Rotary Club (member)  
 LESJWA Outreach Committee (member)  
 Regional Agencies’ Communications/ Water Efficiency/ Education Committees  
 Public Relations Society of America, Inland Empire Chapter (member)  

 
Other:  
 STEM Public Utilities Learning Lab (Education) (member)  
 Water Energy Education Alliance Roundtable (member)  
 Alliance for Water Efficiency Education and Outreach Committee  
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Human Resources/Safety staff is actively involved in the following organizations and 
committees:  
 

Human Resources:  
 Economic Development Coalition  
 California Public Employees Labor Relations Association  
 Inland Empire Public Managers Association for Human Resources  
 Society for Human Resources Management  
 ACWA/JPIA Human Resources Group  
 IE Works  
 CA-NV AWWA Veterans Committee  
 Veteran Engagement & Transition Committee  
 Infor Service Industries Customer Forum  

 
Safety:  
 Southwest Group Partners (Riverside County Emergency Management 

Department)  
 Water Utilities Safety Managers Association  
 American Society of Safety Professionals  
 Public Agency Risk Management Association 
 California Water/Wastewater Agency Response Network (CalWARN) 

 
Elevate the District as an Advocacy Leader for Water, Wastewater, and 
Water Resource Management Issues 
 
The Board and executive staff actively participate, and advocate as follows:  
 

 Director Burke 
o California-Nevada Section, AWWA Communications and Customer 

Relations Committee Vice Chair 
o Urban Water Institute Board member 
o United States Environmental Protection Agency (US EPA), Local 

Government Advisory Committee (LGAC) Member, Climate Workgroup 
Member 

 Director Ferguson 
o Bedford Coldwater Groundwater Sustainability Authority (BCGSA) Board 

member 
o ACWA JPIA voting member for BCGSA 

 Director Morris 
o Santa Rosa Regional Resources Authority (SRRRA) Board member 
o ACWA JPIA voting member for EVMWD, WESA, and SRRRA 
o ACWA JPIA California Water Insurance Fund (CWIF) Board Chair, 

representing the Santa Rosa Regional Resources Authority 
o LESJWA Board member 
o ERNIE Cybersecurity Workgroup member 
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 Director Ryan 
o ACWA Board member (2023) 
o ACWA Region 9 Chair (2022-2023), Board Member (2024-2025) 
o ACWA Federal Affairs Committee member 

 Greg Thomas, General Manager 
o California-Nevada Section, AWWA Water Utility Council member-at-large 
o WateReuse California Board of Trustees 

 Ganesh Krishnamurthy, Engineering and Operations AGM - ACWA Groundwater 
Committee  

 Bob Hartwig, Business Services AGM - ACWA Finance Committee and GFOA 
Small Government Board  

 Jase Warner, Operations Director - IE Works Apprenticeship Advisory Committee 
 Erin Sasse, Government Relations Officer 

o CMUA Legislative and Regulatory Committee member 
o CASA State and Federal Legislative Committee member 




