
Updating Persons Per Household Information with EVMWD
Customers who wish to update their person per household number can log on to 
www.evmwd.com/2018sewer and submit an online request or can call EVMWD Customer 
Service at (951) 674-3146. Person per household number will not take effect until July 
1, 2018. Adjusting your household number for the variable sewer will also affect your 
household water budget. A table on the reverse of this letter shows an example of a variable 
sewer charge for a 30 day billing cycle. You can also visit www.evmwd.com/2018sewer for 
more information or contact our Customer Service team to help determine your rate. 

For more information about your sewer rates, please visit www.evmwd.com or call 951-674-3146.
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Elsinore Valley Municipal Water District • Sewer Rates Update

EVMWD is committed to providing safe, reliable and affordable sewer service to the 
communities we serve. The sewer rates the District charges are developed to reflect the 
true cost of providing service and ensure the same level of service in the future.  

Currently, EVMWD customers pay a flat (fixed) rate for sewer service, which doesn’t account for the impacts that 
households have on the sewer system. The most significant impact comes from the number of people living in 
each home. 

To more accurately reflect the costs of providing sewer service, EVMWD’s Board of Directors adopted a new 
residential rate structure.  The new structure reduced the fixed charge, and now includes a variable rate based on 
the number of people living in the home.  The fixed charge covers ongoing system maintenance, administrative, 
and facility costs.   The variable charge covers the cost to collect and transport sewage to the treatment plant, 
treatment chemicals, and waste disposal.  

The new, lower fixed rate will be $20.29 per month.  The variable rate will be $6.93 per month for each person in 
the home.  

For example, if Eddie lived with his wife and two children, they would confirm with EVMWD that they have four 
people in their household; their bill would be 4 x $6.93, or $27.72, plus the fixed rate of $20.29, for a total sewer bill 
of $48.01. 

The new sewer rates were adopted at the EVMWD Rate Hearing on July 27, 2017, and will take effect on July 1, 2018. 

Number of people Variable Rate 
$6.93/person

Fixed Rate 
$20.29/month

Total Monthly 
Sewer Bill

UNDERSTANDING VARIABLE SEWER RATES 
NEW RATES GO INTO EFFECT JULY 1, 2018 



To learn more about sewer rates  please visit www.evmwd.com or call 951-674-3146.

FREQUENTLY ASKED QUESTIONS ABOUT YOUR SEWER RATES BEGINNING JULY 1, 2018
Q: HOW DOES EVMWD MEASURE 
WHAT GOES INTO THE SEWER?
A: Although EVMWD cannot measure 
the sewer flow from each individual 

home, the variable sewer rate structure is designed to reflect the 
amount of waste each home contributes to the sewer system 
based on the indoor water budget and the number of people in 
the home. 

Q: HOW DOES EVMWD KNOW I’M SENDING MORE WASTE 
TO THE SEWER THAN A HOME WITH LESS PEOPLE?
A: Indoor water budgets allocate 55 gallons per person, per 
day. Generally the more people in the home, the more water a 
home needs. The same theory applies to sewer service, where 
an increase in the the number of people in the home means an 
increased flow to the sewer system. 

Q: COULD MY SEWER COSTS GO DOWN UNDER THE 
VARIABLE RATE STRUCTURE?
A: Yes, some people will see their sewer bill decrease under 
the new rate structure, depending on the number of people in 
their household.

Q: WE HAVE A LARGE FAMILY BUT WE ARE VERY WATER 
EFFICIENT. WHY DO WE HAVE TO PAY A HIGHER AMOUNT 
IF WE ARE NOT USING MORE WATER THAN SMALLER 
HOUSEHOLDS?
A: It is good to be water efficient. However wastewater is comprised 
of waste and water. A home’s sewer flow reflects the number of 
people in the home, not how much water you save. EVMWD’s 
tiered rates are designed to apply sewer costs more accurately 
based on each home’s expected flow to the sewer system. 

Q: DO WE GET PENALTY CHARGES FOR FLUSHING MORE, 
SHOWERING MORE, ETC.? 
A: No. Sewer rates are based on the variable sewer rate structure 
for the number of people in the home. Although your sewer bill 
may not increase due to increased water use, the more water you 
use may cause you to go over your water budget, which would 
result in being charged more for water use.

 

Q: MY HOME IS VACANT HALF THE YEAR, SHOULDN’T 
THERE BE A REDUCED RATE FOR ME, SINCE I AM NOT 
CONTRIBUTING TO THE SYSTEM YEAR-ROUND?
A: EVMWD’s sewer system is ready to use whenever you need 
it. In order to accomplish this, sewer rates are set based on 
the cost of service, maintenance, and the amount of flow the 
sewer treatment plants process. Everyone pays for these costs, 
as determined by the number of people in the home and the 
tiered rate. The tiered rate system applies these costs based on 
people in the home, which is more representative of each home’s 
contribution to the sewer system. 

Q: MY KIDS ARE IN DIAPERS, WHY DO I HAVE TO PAY 
EXTRA SEWER CHARGES WHEN THEY ARE NOT YET 
CONTRIBUTING TO THE FLOW?
A: Indoor water use contributes to house sewer flows, and can 
often increase with young children in the home. The more people 
there are in the home, the more you are likely contributing to the 
sewer system, with more baths and showers, etc. 

Q: IS EVMWD THE FIRST TO CHARGE FOR SEWER SERVICES 
THIS WAY?
A: EVMWD is one of many local agencies to adopt a variable rate 
structure for sewer service. Many agencies charge block rates 
based on the volume of water a customer consumes.

Q: DOES THE VARIABLE RATE STRUCTURE APPLY TO ALL 
EVMWD SEWER CUSTOMERS? 
A:  All residents with sewer service in the EVMWD service area will 
be charged under the new variable sewer rate structure.

Q: WILL THE CANYON LAKE MONTHLY RESIDENTIAL 
CAPITAL SEWER SURCHARGE BE AFFECTED?
A: No, the Canyon Lake monthly residential capital sewer 
surcharge (of 40 cents per day/ $12.00 per 30 day billing cycle) 
remains the same. All residents with sewer service, including 
Canyon Lake residents, will be charged under the new variable 
sewer rate structure.

Q: WHAT CAN I DO TO LEARN MORE ABOUT MY 
SEWER RATES?
A: To learn more about sewer rates please call customer service 
directly at 951-674-3146 or visit online at www.evmwd.com.

Persons Per 
Household

Current
Household 0 1 2 3 4 5 6 7 8 9

Fixed Rate* $45.87 $20.29 $20.29 $20.29 $20.29 $20.29 $20.29 $20.29 $20.29 $20.29 $20.29

Variable Rate* – $0.00 $6.93 $13.86 $20.79 $27.72 $34.65 $41.58 $48.51 $55.44 $62.37

Total $45.87 $20.29 $27.22 $34.15 $41.08 $48.01 $54.94 $61.87 $68.80 $75.73 $82.66

RATES AS OF JULY 1, 2018 FOR RESIDENTIAL SEWER CUSTOMERS

*for a 30 day billing cycle

A: As a public service provider, EVMWD can only charge its customers for the costs associated with providing service. The District 
cannot earn a profit. By restructuring sewer service rates from fixed to variable, EVMWD ensures the lowest feasible costs for its 
customers which accurately reflect the cost of providing services.

Q: CAN THE DISTRICT EARN A PROFIT? 




